
DAY 2: Drivers for change, and their impact on
the provision of Air Navigation Services

1. The changing institutional and legal framework
Looking at the changing role of ANSPs, NSAs, ICAO and
governmental organisations, for example in Europe: Single
European Sky (I and II), EASA and the SESAR Joint Undertaking.
Introduction to the ICAO safety and performance frameworks.

2. The performance framework and its impact
An overview of the Key Performance Areas, benchmarking, and
their impact on the provision of Air Navigation Services.
Discussion of the trade-offs necessary in the future.

3. A focus on environmental drivers
Focusing on the environmental drivers, from each actors’ point
of view (airlines, ANSPs, airports, government).

4. Flight Profile (1) Ground and Departure in the future
Building on Day 1, identifying the proposed changes in
ground and departure operations, and the key technologies
and applications which support these changes.

5. Flight Profile (2) En-Route in the future
The proposed changes in en-route operations, including an
overview of the move towards more strategic flow
management in the global airspace.

6. Flight Profile (3) Arrivals in the future
The changes in arrival operations in the next 5, 10 and 20
years, the underpinning technology, and the impact on
controllers and pilots.

7. Wrap-up
Discussion on likely timelines, and strategic decisions needed
by stakeholders.

This two-day course is aimed at those with a need to understand

ATC, the legacy system, and the current factors driving change in

the provision of Air Navigation Services.

27-28 October 2009
Helios, Farnborough, UK

VENUE
The course will be held in Helios HQ in Farnborough, UK,
45mins from Heathrow or Gatwick.

WHAT’S INCLUDED?
All lunches, refreshments and workbooks for the duration of the
course. Please note that overnight hotel accommodation is NOT
included in the price.

HOW TO BOOK
Booking is simple. Please call Linda on +44 1252 451 681 or
visit our website at www.askhelios.com/atc-training

Helios, 29 Hercules Way, Aerospace Boulevard, AeroPark,
Farnborough, Hampshire, GU14 6UU, UK

www.askhelios.com/atc-training +44 1252 451 681

TWO DAY
TRA IN ING  COURSE

BOOK NOW

LIMITED

PLACES

EARLY BIRD REGISTRATION
Book by 18 September and save f100. Places are

limited - another reason to book early!

DAY 1: How air traffic control works, how the
system is regulated, managed and operated

1. Major organisations concerned with ATC
Explains who they are, what they do and how they interrelate.

2. Being an ATCO
Examines what the job entails, the skills required and the
technologies employed.

3. Airspace and flight rules
Describes how European airspace is organised, the rules of
the air and their application.

4. Flight Profile (1) Ground and Departure
Reviews the initial phase of a routine commercial flight from
start-up, taxiing, take-off and climb-out focussing on the
respective roles of ground, aerodrome and departure control.

5. Flight Profile (2) En-Route
Explains the procedures and equipment employed during
the transit phase of flight.

6. Flight Profile (3) Arrivals
Describes the final phase of flight from descent to landing
and explains the methods used to ensure an orderly flow of
aircraft, including sequencing, holding patterns and the use
of landing aids.

Day 1 provides a detailed insight into the tasks undertaken by air

traffic controllers (ATCOs) within the present ATC environment. Day 2

examines the main drivers for change, the institutional and legal

framework, and also explains how future technologies will support

new operating concepts and assist in addressing the environmental

and efficiency challenges confronting commercial aviation.
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FAXBACK Booking Form Please photocopy this form and complete one form per delegate.

Understanding ATC 27-28 October 1110 1010

Visa  ❏ : Mastercard  ❏ : Expiry date:

Card number:

Signature                                                      

Title (Mr/Mrs/Dr etc) First name

Last name

Job title

Company name

Address

Postcode                               Country

Telephone

Fax

Email

Please fill in the total price including VAT.

Payment terms: EC delegates can reclaim VAT. Non EC delegates should seek specific advice. Payment may be made by VISA, Mastercard, Eurocard, American Express, cheques drawn on UK banks, US banks or
Eurocheques, or International Funds Transfer. Any booking cancelled prior to 21 days before the date of training will receive a full refund, less a handling and administration charge of 100 Euros plus VAT. We regret
that if cancellation is made after this time, no refund can be made, but a substitute delegate will be welcome. All cancellations must be made in writing, and will be acknowledged in writing by Helios.
Please note that delegates must pay their own bank charges when making payments for course attendance.
Booking conditions: Helios reserves the right to cancel a course up to 5 working days before the due date. In such instances all registered delegates will receive a full refund of their registration fee. Helios
accepts no other liability in the event of course cancellation.

INVOICE 
Please invoice my company

for the attention of:

PO No:

Billing address (if different from above)

PREFERRED PAYMENT METHOD

Date 

F A X B A C K  t o :  + 4 4  1 2 5 2  4 5 1  6 5 2

CREDIT CARD

Euro Total Fee
Price in Euros

(15%) VAT

Total

C O U R S E

CONVERSION TABLE

Euro 1110
£ Sterling 855

Payments made by credit card will be charged in £ Sterling.

Otherwise delegates may pay in    Euros, or £ Sterling at the

rates given in the adjacent table. US $ prices available on request.

Credit card security code, last 3 digits

HOW TO BOOK
Booking is simple. Complete the faxback form above, indicating
your choice of courses and return to us by fax, or post to:
Helios, 29 Hercules Way, Aerospace Boulevard, AeroPark,
Farnborough, Hampshire, GU14 6UU, UK
www.askhelios.com/atc-training

LOCATION
The course takes place in Farnborough, UK. 
Overnight accommodation is not included in our course fees, but
Helios can recommend a shortlist of local hotels.

I f  you have any queries, please email  training@askhelios.com or phone +44 1252 451 681

Full payment plus VAT is required prior to the event.

Bob MacEvoy: Bob has spent most of his working life in air traffic control,
initially in the Royal Air Force and latterly as an ATM consultant to major
organisations throughout Europe. An experienced air traffic controller, he
has held supervisory and managerial positions in operations, policy and
training up to a senior level. He has extensive knowledge of ATM
throughout Europe and has participated in a number of major projects for
key European organisations including the European Commission,
Eurocontrol and the Central European Air Traffic Service organization.

Ben Stanley: Ben is a senior consultant at Helios, experienced in providing
operational and regulatory advice to ATM organisations. He has led and
participated in several major projects, including facilitating the development
of a joint Operational Concept Document for a group of European ANSPs.
He is currently one of the leaders of the Requirements Focus Group, charged
with developing high level standards for ground and airborne surveillance,
working with a global group of experts. Ben has a wide breadth of
knowledge on operational matters, future concepts, procurement strategies
and the strategic choices needed.

Understanding ATC - course presenters

To take advantage of the Early Bird price please book before 18 September.

EARLY BIRD
Price


